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HEALTHCARE SOLUTIONS

Change of Provider for Person Centered Service Plans (PCSP’s)

Member will contact CC to initiate process for change of provider

CC will discuss options with member for in network providers.

v

Member will select provider(s) of interest. CC will outreach to provider(s) on the member’s
behalf to determine if the chosen provider(s) is/are able to meet the member’s needs.
Information shared may include the member’s demographics, current PCSP, and recent

evaluations.

v

Provider(s) will review submitted documentation. CC will coordinate the decision with the member
based on the provider’s feedback.

v

CC will schedule and conduct the PCSP meeting with member and chosen
provider.

A4

Provider will give timeframe for start date of services and CC will alert
previous provider for continuity of care.

v v

CC will update the PSCP and UM team will review
supervisor will review. Updated documentation and will
plans will be sent out to notify provider of
member/provider(s). determination of services.

v

CC will ensure services are initiated and coordinated.

*This process flow is subject to change



