
   

October 1, 2020 

 

RE: Credentialing Empower Behavioral Health and Developmental Disability 
Provider Facilities 

 

Provider,  

Empower has begun credentialing behavioral health and developmental disability 
providers. Beacon Health Options is contracted to provide the behavioral health and 
developmental disability credentialing functions for Empower. Providers were 
deemed credentialed during calendar year 2019 and 2020. 

Credentialing must be completed by January 1, 2021. In order to update your 
provider file and to remain an active in-network provider, please complete the 
enclosed credentialing application and applicable Program Addendum(s). This is 
important, as we must have current information on file to complete our credentialing 
efforts in compliance with NCQA standards.   

Please ensure that you have included all required documentation as indicated on 
the application and addenda checklists and return to us within 30 days of receipt 
of this notice via fax or email. 

 

Beacon Health Options, Inc. 

ATTN: Empower Facility Credentialing 

For: Email: EmpowerCredentialing@beaconhealthoptions.com 

For Fax: 866-307-1991 

 

If you have any questions please contact our National Provider Line at (800) 397-
1630, between 8 a.m. and 5 p.m. EST, Monday through Friday or Empower 
Provider Relations at empowerhealthcaresolutionspr@empowerhcs.com.  

Thank you for partnering with Empower to provide our members with the highest 
quality provider network. 

 

Thank you  

 

Empower Healthcare Solutions 
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