
 
 
  
  

May 23, 2019  
  
Providers,   
  
Empower will be available for Open Forum calls every Monday beginning, June 3, 2019 until August 26, 2019, 
from 12:00 p.m. CST to 1 p.m. CST.   
  
This forum is intended to answer questions about Empower claims, utilization management, and care 
coordination. Please remember this will be an open forum so you cannot reveal PHI (i.e. Empower ID, member 
name and/or date of birth, etc).   
  
1-877-668-4493 call in toll free number  
1-650-479-3208 call in toll number   
  
Meeting number (access code) 648 059 496    
  
Providers can also contact Provider Services for questions during regular business hours at 855-429-1028.   
  
Empower Provider Relations      
EmpowerHealthcareSolutionsPR@empowerhcs.com    
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