
 

 

 

 

 

 

 
August 6, 2020 
 
RE:  Extension of T2020 UA Supplemental Support Services correction 
 
CES Waiver Providers,  
 
The use of T2020 UA as a supplement to Supportive Living H2016 has been extended until 
September 1, 2020. T2020 UA is available in the new model as described in the Waiver Code 
Descriptions found here.  
 
Providers can use existing authorizations and add the Z1 modifier, as noted below, for any hours 
related to COVID.  An extension of Benefits (EOB) can be requested.   
 
H2016 UF Z1  Supportive Living 1:1 Staffing Level 1  
  
H2016 UH Z1  Supportive Living 1:1 Staffing Level 2  
 
H2016 U1 UQ Z1  Supportive Living Shared Staffing Level 1:  2-4 members  
 
H2016 U3 UQ Z1  Supportive Living Shared Staffing Level 2:  2-4 members  
 
H2016 U5 US Z1  Supportive Living – Shared Staffing (Monitoring for Health and Safety) - More 
than 4 but less than 10 members  
 
If you have questions about this information, please contact Provider Services at 855-429-1028 or 
email EmpowerHealthcareSolutionsPR@empowerhcs.com.  
.  
 

https://s18637.pcdn.co/wp-content/uploads/sites/17/Waiver-Code-Descriptions.pdf
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