empower

HEALTHCARE SOLUTIONS

December 3, 2019

RE: Inpatient Acute and Residential Treatment Center
Providers,

Effective immediately, Empower will create a separate authorization and authorization number for
acute requests that are denied for the acute level of care but are approved at the Residential level of
care. If approved at the residential level of care, please use code 0124 to bill for those days. Days
approved at the acute level of care and days approved at the residential level of care will have to be
billed separately. It is the responsibility of the provider to only bill for services they are approved for
and certified to provide.

Inpatient Service Revenue Code Age Limit
Acute Inpatient Psychiatric 0114 under 21
Acute Inpatient Psychiatric 0154 over 21
RTC attached to acute 0124 under 21
hospital
Thank you.

If you have any questions, please contact Empower Provider Relations at
EmpowerHealthcareSolutionsPR@empowerhcs.com.
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