
 
 
 
November 7, 2022 
 
 
RE:  EVV Mandate Preparation in HHAeXchange 
 
 
Personal Care Providers, 
 
HHAeXchange (HHAX) is the Electronic Visit Verification (EVV) vendor for Empower Healthcare Solutions. In 
anticipation of the December 1, 2022 go live date for EVV, please join us for a webinar presented by HHAX where 
they will lead a system and workflow demonstration.  HHAX will be available to answer questions to prepare for 
the December 1, 2022 EVV requirement set forth by Arkansas Department of Human Services Division of Medical 
Services.  
 
There will be two opportunities to attend this webinar:  
 
Tuesday, 11/08/2022 - 10:00 AM 
Friday, 11/11/2022 - 10:00 AM 
 
Click on the link below to register. You may choose to attend one or more of the webinars:  
 
https://hhaexchange.zoom.us/webinar/register/WN_hihOZK0xSpe8THfsBzQv9Q 
  
 
For questions, please contact HHAeXchange at (855) 400-4429 or Empower Provider Relations at 
empowerhealthcaresolutionspr@empowerarkansas.com.  
 
 

 
Thank you,  
 
Empower Provider Relations   
 

https://hhaexchange.zoom.us/webinar/register/WN_hihOZK0xSpe8THfsBzQv9Q
mailto:empowerhealthcaresolutionspr@empowerarkansas.com

