Y,

April 1, 2022
RE: HHAeXchange Provider Webinar

Personal Care Providers,

Please join us for a webinar presented by HHAeXchange. HHAeXchange (HHAX) is the Electronic
Visit Verification (EVV) vendor for Empower Healthcare Solutions. Key topics presented will be a
basic EVV overview, HHAX system workflow, Frequently Asked Questions to include claim
management, member management, caregiver management, Electronic Data Interchange (EDI)
provider nuance, HHAX resources available for providers, HHAX contact points, and PASSE contact
points.

There will be four opportunities to attend this webinar. Click on one of the links below to register:

4/6/2022 — 1:00 pm - https://hhaexchange.zoom.us/webinar/register/WN nSCsCZvFQrWIHZy9pRi7TQ
4/8/2022 — 10:30 am - https://hhaexchange.zoom.us/webinar/register/WN 180v3YTnTG6 sGJmPYPBng
4/11/2022 — 3:00 pm - https://hhaexchange.zoom.us/webinar/register/WN K6PtJ7qIS902iJbQcVEL8A
4/13/2022 — 1:00 pm - https://hhaexchange.zoom.us/webinar/register/WN 10P8do0MSPOx6xBOcAOmMug

For questions, please contact HHAeXchange at (855) 400-4429 or Empower Provider Relations at
empowerhealthcaresolutionspr@empowerarkansas.com.

Thank you,
Empower Provider Relations
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